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Company 
Profile

Established 

Bulgaria, Sofia

2017

Main focus

Value added IT service delivery & 

Outsourcing

Certification

ISO 9001:2015 

ISO 27001:2017

Management

Consultants/technologists with more 

then 15+ years of experience in:

Industries

Retail Public Banking

Technologies

Web, Mobile, Integration and Cloud

ManufacturingPharmaceutical Distribution 

Insurance 
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Partnerships
We have established partnerships with 

global IT leaders such as:

•

•

•

•

•

•

•
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Expertise
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•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

Big Data



Application 
Maintenance & 
Support 

Service Activities

On-Time. On-Demand. Flexible.

Because every organization and even every application is 

quite different, AMS service is a flexible offering that will fit 

to your organization and applications specifics. We offer 

several affordable packages for application maintenance 

and support and you can choose one based on your 

requirements or frequency of updates and the size of the 

application.
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AMS Service

Infrastructure Maintenance

Application Monitoring

On Demand Support

Consulting

Change Management

Service Request Support
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AMS Model

Service Desk Level 1 Service Desk Level 2 Service Desk Level 3



Success Stories 

Application 
Management 
Services
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Audit 
Management 
Solution

Problem 

Action

Result

•

•

•

•

•

Technology Stack - Azure

Leading player in food and beverage
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Customs 
Reporting 
System

Problem 

Action

Result

•

•

•

Technology Stack - Azure



Thank you!

+359 889 744 799

velichko.sarev@proexes.com

14a Charls Darvin Str. Sofia 1113, BULGARIA

Velichko Sarev
CEO/Enterprise Architect

www.proexes.com

http://www.proexes.com/
http://proexes.com/

